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Residential Retail Electric Providers (REPs) Serving CenTex Area 

In the area including and surrounding Fort Hood, you have the choice of many different REPs offering a variety of different 
electric plans and prices. While Oncor is the utility company that maintains the wires and poles delivering electricity to your 
residence, they do not provide the billing and customer service for your electric plan. Your electricity will be delivered and 
restored by Oncor regardless of who you choose as your REP. Below is an alphabetical listing of the REPs serving the 
CenTex area and their contact information. Be sure to visit www.powertochoose.org to evaluate the specific plans offered in 
your zip code. A REP Comparison Worksheet, provided by OPUC, the state agency that represents the interests of residential 
and small business customers, is attached to assist you in shopping the electric market.  You may reach OPUC toll-free at 
(877) 839-0363 or by visiting the website www.opuc.texas.gov.  

Ambit Energy 
REP# 10117 
1801 N. Lamar St. Suite 200 
Dallas TX 75202 
(877) 282-6248 
www.ambitenergy.com 

Brilliant Energy 
REP# 10140 
800 Wilcrest, Ste. 109  
Houston, TX 77042 
877-789-8801 
www.brilliantenergyllc.com 
customerservice@brilliantenergyllc.com 

Entrust Energy 
REP# 10197 
P.O. BOX 731396 
Dallas, TX 75373-1396 
(800) 871-8100 
www.entrustenergy.com 
customercare@entrustenergy.com 

Amigo Energy 
REP# 10081 
PO Box 3607  
Houston, TX 77253-3607  
(888) 469-2644 
www.amigoenergy.com 
info@amigoenergy.com  

Champion Energy Services 
REP# 10098 
1500 Rankin Road, Suite 200 
Houston, Texas 77073  
(877)653-5090 
www.championenergyservices.com 
info@championenergyservices.com  

Epcot Electric 
REP# 10134 
2500 West Loop South, Suite 530  
Houston, TX 77027 
(866) 552-0770 
www.epcotelectric.com 
info@epcotelectric.com 

Andeler Power 
REP# 10049 
P.O. Box 67  
Lubbock, TX 79408      
(866) 808-8839 
www.andeler.com 

Cirro Energy 
REP# 10034 
PO Box 700608 
Dallas, TX 75370-0608 
(800) 692-4776 
www.cirroenergy.com 
service@cirroenergy.com  

First Choice Power 
REP# 10008 
2423 E. Expressway 83, Suite 400 
Mission, TX 75872 
(866) 469-2464 
www.firstchoicepower.com 
customerservice@firstchoicepower.com 

APNA Energy 
REP# 10128 
7322 Southwest Freeway, Suite 730 
Houston, TX 77074 
(877) 999-2762 
www.apnaenergy.com  

Direct Energy 
REP# 10040 
12 E Greenway Plaza, Suite 250  
Houston, Texas 77046 
(888)305-3828  
www.directenergy.com 

Frontier Utilities 
REP# 10169 
5161 San Felipe, Suite 320  
Houston, TX 77056 
(877) 437-7440 
www.frontierutilities.com 
care@frontierutilities.com 

Bounce Energy 
REP# 10162 
P.O. Box 8387  
Houston, TX 77288 
(888) 452-6862 
www.bounceenergy.com 
customercare@bounceenergy.com 

Dynowatt Energy 
REP# 10078 
630 East Southlake Blvd.,  Suite 119 
Southlake, TX 76092 
(877) 396-6928 
www.dynowatt.com  
customercare@dynowatt.com 

Gexa Energy 
REP# 10027 
20455 State Highway 249, Suite 200 
Houston, Texas 77070 
(866) 961-9399 
www.gexaenergy.com 
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Green Mountain Energy 
REP# 10009 
P.O. Box 689008 
Austin, TX 78768 
(866) 785-4668 
www.greenmountain.com 

Payless Power 
REP# 10110 
2330 Gravel Drive 
Fort Worth, TX 76118 
(866) 963-9353 
www.paylesspower.com  

Southwest Power & Light 
REP# 10126 
5773 Woodway Drive, Ste. 311 
Houston, TX 77057 
(866) 941- 7975 
www.southwestpl.com 
customer.care@southwestpl.com 

Infinite Energy 
REP# 10196 
PO Box 791263 
Baltimore, MD 21279-1263 
(877) 604-3489 
www.infiniteenergy.com 
customerservice@infiniteenergy.com 
 

Pennywise Power 
REP# 10177 
PO Box 2229  
Houston, TX 77252-2229 
877-455-4674 
www.pennywisepower.com  
service@pennywisepower.com 

Spark Energy 
REP# 10046 
2105 City West Blvd. Suite 100 
Houston, TX 77042 
(888) 772-7566 
www.sparkenergy.com 
customercare@sparkenergy.com  

Just Energy 
REP# 10052 
5251 Westheimer Road, Suite 1000 
Houston, Texas 77056 
(877) 570-2506  
www.justenergy.com 
cssouth@justenergy.com 

Potentia Energy 
REP# 10157 
P.O. Box 530 
Sugar Land, TX 77487-0530 
(877) 669-7683 
www.potentiaenergy.com 
contact@potentiaenergy.com 

StarTex Power 
REP# 10089 
P.O. Box 650827  
Dallas, TX 75265-0827 
(866) 917-8271 
www.StarTexPower.com 
service@StarTexPower.com  

Liberty Power 
REP# 10118 
1901 W. Cypress Creek Rd., Suite 600 
Ft. Lauderdale, FL 33309 
866–769–3799 
www.libertypowercorp.com  

Power House Energy 
REP# 10064 
P.O. Box 131515  
The Woodlands, Texas 77393-1615 
(800)  576-9374 
www.powerhousetx.com  
customercare@powerhousetx.com 

Stream Energy 
REP# 10104 
P.O. Box 192746  
Dallas, TX 75219 
(866) 447‐8732 
www.streamenergy.net 
customerservice@streamenergy.net 

Mega Energy 
REP# 10141 
Suite#111,William Tower, 
2800 Post Oak Boulevard 
Houston, Texas 77056 
(866) 687-6342 
www.mymegaenergy.com 
info@mymegaenergy.com 

Reach 
REP# 10139 
PO Box 1008 
Arlington, TX 76004 
(866) 580-1194 
www.reachenergyllc.com 
 

Summer Energy 
REP# 10205 
P.O. Box 460485 
Houston, TX 77056 
(888) 594-9299 
www.summerenergy.com  
service@mysummerenergy.com 

Mission Power 
REP# 10189 
17350 State Hwy 249,Suite 300, 
Houston, Texas 77064 
(877) 717-647-7466 
www.missionpower.com   
info@missionpower.com 

Reliant 
REP# 10007 
PO Box 3765  
Houston, TX, 77253 
(866) 735-4268 
www.reliant.com 
service@reliant.com 

Tara Energy 
REP# 10051 
3800 Buffalo Speedway, Suite 500 
Houston, TX 77098 
(866) 438-8282 
CustomerCare@TaraEnergy.com  
www.TaraEnergy.com 

Nueces Electric Cooperative Retail 
REP# 10166X 
709 E. Main St. 
Robstown, TX 78380   
(855) 632-7348 
www.necretail.com  
crservice@nueceselectric.org 
 

Smart PrePaid Electric 
REP# 10051 
3800 Buffalo Speedway, Ste. 500 
Houston, TX, 77098 
(877) 773-8099 
www.smartprepaidelectric.com 
CustomerService@SmartPrepaidElectric.com 

Texas Power 
REP# 10066 
4025 Woodland Park Blvd, Ste. 220 
Arlington, TX 76013 
(855) 698-9797 
www.texaspower.net 
servingyou@texaspower.net 
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Texpo Energy 
REP# 10126 
5773 Woodway Drive, Ste. 311  
Houston, TX 77057  
(877) 839-7657 
www.texpoenergy.com 
customer.care@texpoenergy.com 

True Electric 
REP# 10145 
17350 State Hwy 249,Suite 310 
Houston, Texas 77064 
(877) 577-8783 
www.trueelectric.com 
info@trueelectric.com 

Veteran Energy 
REP# 10199 
P.O. Box 2286 
Houston, TX 77252-2286 
(800) 578-7070 
www.veteranenergy.us 
info@veteranenergy.us 

TriEagle Energy 
REP# 10064 
P.O. Box 131615 
The Woodlands, TX 77393-1615 
(877) 933-2453 
www.trieagleenergy.com 
customercare@trieagleenergy.com 

TXU Energy 
REP# 10004 
P.O. Box 650764  
Dallas, TX 75265-0764 
(800) 242-9113 
www.txu.com      
txuenergy@txu.com 

YEP 
REP# 10126 
5773 Woodway Drive, Ste. 311 
Houston, TX 77057  
(866) 937-5937 
www.yeptexas.com 
customer.care@yeptexas.com 

 

The Office of Public Utility Counsel (OPUC) is an independent state agency that represents the interests of residential and 
small business utility customers. For information, inquiries, or speakers’ bureau, contact OPUC at (877)839-0363. 

 

For Power Outages: 
Call Oncor 

888-313-4747 
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